ANKETTA SERVICE RULES
Effective date: 26 March 2026

Anketta is a dating service built on written profiles. We aim to keep it a safe and respectful place to meet people. By using the service you agree to these Rules.
Who may use the service
1. Adults aged 18 and over only.
1. You must give your real date of birth when you register. Registration by anyone under 18 is blocked automatically.
1. Each person may hold only one account.
What is not allowed
Content:
1. Erotic, pornographic or sexually explicit material.
1. Offers of sexual services.
1. Promotion of violence, hatred or extremism.
1. Discrimination on the basis of sex, race, nationality, religion, sexual orientation or any other characteristic.
1. Other people’s personal data (phone numbers, addresses and so on).
1. Images, video or audio of other people without their consent.
1. Information on making or obtaining weapons or drugs.
1. Material that infringes copyright.
1. Viruses, malicious code or ransomware.
1. Content that breaks the law of the Russian Federation.
Conduct:
1. Insults, threats, stalking, bullying.
1. Fraud, deception, extortion.
1. Creating fake profiles.
1. Spam, advertising, commercial solicitation.
1. Drawing people into gambling or pyramid schemes.
1. Harvesting other users’ personal data.
1. Attempts to evade blocks or the moderation system.
1. Any action intended to disrupt the service.
Photos
A photo must be a genuine picture of you, with your face clearly visible. Another person may appear in it only with their consent (photos together are fine). Not allowed:
1. Someone else’s photos, staged or stock images, or pictures of celebrities.
1. AI-generated images or any other picture that is not real.
1. Nudity and sexual material.
1. Shots with no real face in them (objects, animals, memes, text).
1. Contact details, QR codes, advertising or any other text over the photo.
1. Scenes of hatred or violence, or anything else unlawful.
New photos are shown blurred until other members or moderation reveal them. A member choosing to reveal a photo is their decision to look, not confirmation by Anketta of who the person is. The service does not verify the authenticity of photos or profiles and does not guarantee that someone is who they claim to be — check the people you talk to for yourself.
How moderation works
1. Profile review. Every profile (manuscript) is moderated when it is published and when it is updated. Profiles that break the rules are rejected or removed.
1. Message filtering. Chat messages are checked by automated filtering systems.
1. User reports. Anyone can report another user’s content or conduct using the “Report” button in the interface.
1. Response time. Reports are reviewed within 24 hours.
Penalties for breaking the rules:
1. A warning.
1. Removal of the content.
1. Temporary suspension of the account.
1. Permanent suspension of the account (with no refund).
How to report something
1. Press the “Report” button on the user’s profile or in the chat.
1. Choose a reason for the report.
1. Add a comment if you need to.
1. The report will be reviewed within 24 hours.
You can also write to legal@mail.anketta.ru.
Appealing a decision
If you believe your account was suspended in error, write to legal@mail.anketta.ru. We will review your appeal within 10 working days.
Safety and recommendations
Anketta is a technical platform for meeting people. We do not run identity, background or criminal-record checks on users.
Recommendations:
1. Check for yourself whether what other users tell you is true.
1. Never share financial information, passwords or other confidential data with other users.
1. Never send money to someone you met through the service.
1. When you meet in person, choose a public place and tell someone close to you where you are going.
1. If another user’s behaviour worries you, use the “Report” button or write to legal@mail.anketta.ru.

These Rules form an integral part of the Anketta public offer. Where the Rules and the Offer conflict, the Offer prevails. The Russian text of these Rules is the operative version; this English rendering is provided for convenience.
Operator: Individual Entrepreneur Evgenii Rodionov
Contact: legal@mail.anketta.ru
